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[HOJIOXKEHUE
0 MOPsIIKE pacCMOTPEHHUst OOpalleHuit moTpebuTeNell yeyru peruoHaIbHOTO Oeparopa

1. OOu1ue nonosxeHus

I.1. Hacrosumee Ilonmoxxenne o mopsiake paccMoTpenus obpaineHuit moTpeGHTenei yCIIyTY
peruoHabHOro  oneparopa (nanee - Ilonoxenue) paspaborano B coorBercTBumM ¢ DesepalbHBIME
sakoHaMu 0T 24.06.1998 Ne 89-03 «O6 orxomax MpoM3BOACTBA H norpebnenus», [locranosnenuem
[Ipasurenscrsa Poccemiickolt ®emepanmu ot 12.11.2016 Ne 1156 «O6 obpamennn ¢ TBEPIBIMH
KOMMYHAJIbHBIMH OTXOAaMH WU BHCCCHHM HM3MEHEHMS B IOCTaHOBIeHHe IlpaBuTenbcTBa Poccuiickoit
Denepannu ot 25 aprycrta 2008 r. No 641».

1.2, Hacrosmee [lonoxenue ycramapmuBaeT TpeGoBaHHs M TOPSAOK paboTsl OfIectsa ¢
YCTHBIMU W [HCLMCHHBIME OOpalleHHAMU MOTpeOuTenel yCIyrH perHoHaJbHOro orepartopa (mamee -
~ O0ugectBo).

I.3. B nacrosiiem IlosoKeHMHM HCIIONB3YIOTCS CIEHYIOUIME TEPMHHBI M ONpPEACICHHS -
MOTpeOUTENH - (PU3MIECKUE U IOPUIMYECKUE JIHIa (COOCTBEHHMKH TBEPIBIX KOMMYHATIBHBIX OTXOAOB H
[IPHPaBHEHHBIX K HUM OTXOJOB HJIM YIOJHOMOYEHHBIE HUMH JIMIA), 3aKIIOYMBIINE WIA 00S3aHHBIE
3AK/IOYUTE  10roBop ¢ OOIIECTBOM Ha OKa3aHHE YCIYTH PErHOHAJIBHOTO OMepatopa; - oOparieHHe
notpedurens - obpamieHue  (QU3HYECKOTO  HM/WIM  IOPUAMYECKOTO JUNA  (MHIHBHAYAIBHOIO
NpedAnpuHaMaresis). HarpaieHHOe OOINECTBY B IMCBMEHHOM (Gopme mix B (QopMme 3IeKTPOHHOTO
AOKYMEHTA, COACpiKalllee IPEIIOKCHUE, 3asBleHHe MM kalnoly, a Takke ycTHoe ofpaiieHue. MHble
MOHATHS, MCIOJIL3yeMble B Hactosmiem [lonoKeHuH, NPUMEHSIOTCS B 3HAYCHUSX, ONpPEIeIeHHBIX
3aKoHOIaTeNLCTBOM Poceuiickoit denepanuu.

2. llpuem obpatuenuii notpebureneil

2.1 Hanpasnenue oOpamenu#i moTpebuteneil, IONAHHBIX B MHCBMEHHOH  (opMme,
OCyIUeCTBAACTCA: - 10 mouToBoMy azapecy O6miectsa: 173003, Poccms, r. Bemmkuit Hosroponm, yi.
Hepenmnunas, n. 20, - no ampecy smekTponHo# mourel OGumectsa: mail@sahS3.ru; - uwepes popmy
00paTHO ¢Bs3H Ha caiite ObmecTBa http:// : www.sah53.ru/ ;

2.2. Hanpasyienne ycTHbIX oOpalleHHil moTpeGuTenelf OCyleCTBIAETCS MyTeM OGpalleHHs B
AucneTyepekyto ciiyx0y Obmectsa 110 Tenedony: 8(8162) 775-350, 948-052.

2.3. Odunmanpupiit caiiT OOuecTBa B HHOPMALHOHHO-KOMMYHHKAIIMOHHOH ceTH «VIHTepHETY:
http:// : www.sah33.ru/ . Anpec anexTporHO# moursl ObmecTsa: mail@sah53.ru. TIpHeM MHCEMEHHBIX U
yerublx ofpatenuil ocymectsisercs O6mecTBoM B paGodee BpeMms C IOHEIEBHUKA IO MATHHIY - C
08:00 110 12:00 u ¢ 13:00 go 17:00, mo ampecy 371eKTPOHHOMN IOUTE 6€3 OrpaHUYeHH ! 10 BPEMEHH.

2.4. B obpamenun norpedurens - QUIMICCKOro JHIA JODKHBI OBITh YKA3aHbL (GaMEIHS, UM,
OTYCCTBO (IpU HANMYKK), PEKBM3MTBl JOrOBOpa, 3aKJIOUYEHHOro norpedutenem ¢ OOmecTBoM, 2
MOYTOBLIHM AJPec, 110 KOTOPOMY JOJDKEH ObITh HANpaBAeH OTBET, aApec 3NEKTPOHHOI MOUTHL, B Ciydae
ecid oOpalieHne OCYILIECTBIAETCS B 3JIEKTPOHHON (opMme, CYLIECTBO NpPENIOKEHUS, 3asBICHUS HIH
’Kajl00a, THYHAs NOANKCh, nata. B obpallleHHy MOTpeOUTeNs - IOPUAMUYECKOTO NULA (HHIHBUIYaIbHOIO
NpeANpHHUMATEs]) JOJUKHBL OBITh yKa3aHbl: HamMeHoBaHuMe opranusaiuu (P.U.O. MHIUBHIYaTEHOTO
IPCUIPHHAMATE)IsS), PEKBU3UTBI JOTOBOPA, 3aKJIFOYEHHOro noTpeduTenem ¢ OGLIecTBOM, OYTOBEIH aapec
W/ MECTO HAXOJMKIACHHS TAKOro FOPUAMYECKOro JHNA (MHAMBHYAIBHOrO MPEANPHHAMATENS), IO
KOTOpOMY J10/7KeH OBITh HAIPaBCH OTBET, aApec 3MEKTPOHHOW MOYTHI, B Cilydae ecim obpalleHue
OCYILECTBIISCTCS! B 91CKTPOHHOMN (hopMe, OAMUCH PYKOBOAUTEIS HITH YIIOJHOMOYEHHOIO JIHLI4, /1aTa.

2.5. Cpe/teHnst 0 MecTe HaxokaeHUs OOIecTBa, KOHTAKTHBIX JAHHBIX, peXKUMe paGoThl B Apyrasl
HeoOXoanmast HoTpeGUTeNto nHGOPMAaIUs pa3MeIlaloTesl Ha HH(OPMALMOHHBIX CTEHAAX, YCTAHOBICHHBIX




B rnomerieHusax OOmecTtsa, a Takke Ha oduumanbHOM caifite O6GmecTBa B MH(OPMALHOHHO-
TEeICKOMMYHHKAUHOHHON ceTu «HTepHeT.
3. PaccmoTpenue ycTHBIX o6paltenuii

3.1. B ciydae mocTymieHus B JMCIETYepCKyro ciyxOy OO6wiecTsa 1o Tene (OHY YCTHOrO
oOpalueHus MOTpeOHTEIs COTPYIHUK TUCTIETYEPCKOH cityx6bl ObmecTsa, MPHHABIIHIT Takoe o0palleHH e,
OCYLUCCTBISET CJIE/YIOIME ACHCTBHUSL: - PETMCTPUPYET OOpalleHHe B JKypHase 00palleHuil TUCreTyepeKoi
ciyaOpt OOmecTsa ¢ yKa3aHHEM JaThl U BPEMEHH IOCTYILICHHs oOpalleHus, aapeca M TemehoHa
NOTPeOUTEIs!, PEKBHBHTOB JOTOBOPA, 3aKTFOUEHHOr0 ¢ OBIIECTBOM; - YTOUHSET Yy OTPeGHTEN XapaKTep 1
coJiepKanue obpalleHusl.

3.2. B ciyvae, ecinu COTPYTHHK IHCIIETYEPCKOH CIyxObl OOIIECTBA CAMOCTOATENHHO MOKET
OTBETHTL HA IOCTABJICHHBI B OOpAIEHHH BONPOC, OH IPENOCTABISIET NOTPEOUTEN0 HHMOPMALIHIO
HE3aMC/UTUTENILHO, O YeM JENaeT 3aluch B XKypHalle oOpalleHHH AUCIeTdepcKo ciyxOn Obmecta. B
cilydac, eClIHM  COTPYAHHK JHCHETYEpCKOH ciay:xObl OOmmecTBa He pacrojaraeT HeoOXOAUMOH
uHdopMAaLKeH, o1 co00IAaeT NOTPEOUTETIO O TOM, YTO OTBET Ha €ro obpareHHe TpeOGyeT MOATOTOBKH U
OyJIeT eMy MpeJlocTaBlieH B CPOKH, [TPeIyCMOTPEHHBIE TYHKTOM 4.4 HacTosmiero I1onoxenus.

3.3. CoTpyHHK QMCHETYEPCKOH CIIyKOBI, 3aperuCTpUpOBaBIINI o6parienue B hopMe XKaIo6b!
(IIpeTEH3MHM), IPHHUMAET MEPBI JUTS BBIACHEHHS IPUYHH, IOCTYKUBIINX OCHOBAHHEM JUTS OOPALLCHHS, H B
TCUCHHE 24 4aCOB [IPEJIOCTABJIAET OTBET 3aABUTENIO. B Cllydae HEBO3MOIKHOCTH MPEIOCTABICHHS OTBETA B
YKa3aHHbIH CPOK 3a5IBUTEIIIO MIPEUIAracTCsl HAPABUTh [TUCEMEHHOE 00palleHue.

3.4. CoTpyIHHK aucneTdepckol cayx6pr ObuecTBa GUKCHPYET ATy M BpeMs MPeLOCTABICHHS
0TBeTa Ha 0OpalICHNE 3aIBUTEN MM CBENCHHSA O JaHHON PEKOMEHJALMH O HAIPABIECHHH ITHCHMEHHOTO
3arpoca B JKypHase o0pameHui 1ucneT9epeKoit ciryxon O6mecTsa.

4. Iopsmox pacemoTpenns oGpalueHuil, MOJaHHBIX B THCHMEHHOH Qopme

4.1. Corpynnux OOmecTBa, OCYIECTBISIOMI NpHeM OOpalleHHH, MOJAHHBIX B HCHMEHHOIT
ope, ycTaHaBIuBaeT NpeaMeT OOpalIeHHs M PErHCTPUPYET €ro B JKypHATe PErMCTPAIMH OOpalLeHHH,
NPUCBAUBACT OOPALICHHUIO PETHCTPANMOHHEIE HOMEp M NPOCTABISIET OTMETKY O 1aTe H BPEMEHH ero
MOCTYIJICHUS.

4.2, Tlocne peructpanum ofpaimeHust cOTpyaHuk OO6LIECTBA, OCYIIECTBISIOLIUI IIpUEM
oOpaulerii, Hanpassser oOpalmeHue A8 PacCMOTPEHUSI PYKOBOAUTENEM HIIHM YHOJHOMOYEHHBIM HA 3TO
matom  O6wecrsa.  OGpaiienus, comepkamme Kkaqo0bl (IPETEH3MH) IO BOMPOCAM HEOKAa3aHWsI
(HECBOEBPEMEHHOIO OKa3aHWsl) YCIYyrH MO BBIBO3Y (TpaHcmoprupoBanuio) TKO peructpupyrores u
HAMpaB/IAloTCs JULL PaCCMOTPEHHS PYKOBOJAMTEIEM MJIM YIOJHOMOYEHHBIM Ha 5To Juliom OOiiecTsa
HesameaInTenbHo.  MHBIe  OOpalleHus pPEerucTpMpylOTCS U HANPABISIOTCS I PACCMOTPEHHS
PYKOBOIHTE/IEM MJIH YIIOJHOMOYCHHbBIM Ha 310 uuoM O6IecTsa B TeueHue 1 pabouero aas.

4.3. Pyxosoautesns OOmiecTBa UM YIIOJHOMOYEHHOE UM JIALO: - PACCMATPUBAET OGpAIICHHE 1
NpUIaracmMple K HEMy JOKYMEHTBI, - OIpEIENdeT XapakTep oOpamleHHs (3asBIICHHE, MPEIIOKEHHUE,
xanoba), - OMpesienseT OTBETCTBEHHOrO MCIHOJIHUTENS (UCHOAHMTENEeH) IS MOATOTOBKH OTBETA Ha
o0pallleHue; - yCTaHaBAMBAET CPOK ISl PACCMOTPEHH s 0OpaIEeHUsl.,

4.4. Obpatuenus, noctynusimue B OGIIECTBO, HOAIEKAT PACCMOTPEHHUIO B CIIEAYIOLIHE CPOKH; -
KamoObl (HPETCH3HH) MO BONPOCY HEOKA3aHMs (HECBOGBPEMEHHOTO OKA3aHUs) YCIYrH IO BBIBO3Y
(tpancnopruposatnio) TKO - B cpox He mosaHee 24 4acoB ¢ MOMEHTA MOCTYIIGHMs OOpAINEHHS B
OO11ecTBO; - NpeUToKEeHHUs IO BOITPOCY MOHTaXa (I€MOHTaXka) KOHTeHHEPHEIX IIOMIAL0K, TEXHHYECKOTO
M CAHUTAPHOIO COCTOAHMS KOHTCHMHCPHBIX IUIOMANOK M HMHBIM aHAJOTHYHBIM BOIIPOCAM - B CPOK He
nos/ee 4 pabouux AHed ¢ 1aTel NOCTyIUIeHUs oOparueHus B OGLIECTBO; - 3asSBICHUS O 3aKIFOUEHHH HIIH
00 M3MCHCHHH YCIOBHH 3aKIIOYEHHBIX JOTOBOPOB M IO MHBIM AHAJOTMYHBIM BOIIPOCAM - B CPOK HE
nosanee 3 pabouux JHel ¢ naTel nocTynuerns obpamerus B OGLECTBO; - 10 HHBIM BOIIPOCAM - B TCUCHHE
4 padounx AHEH ¢ uatel nocrymienus obpamenus B OGmectBo. OTeeT Ha o6palieHHe, OCTYIHBIICE B
Obuuectso B (opme 2JIEKTPOHHOTO JOKYMEHTA, HAIpPaBIAeTcss B (JOPME DIEKTPOHHOrO IOKYMEHTA IO
aapecy OMEeKTPOHHOH IMOYTHI, YKa3aHHOMY B OOpalleHHH, WIM B NHCbMEHHOH (opMe MO MOYTOBOMY
ajapecy. ykasaHHomy B oOpamenun. 1o jxenaHuio moTpeGUTENs OTBET, MOATOTOBICHHBIM B MHCHMEHHOMU
(popme, MOKET OBITL BPYHYEH €My JIMYHO B PYKH.

45. B xome paccmorpenus obpamieHust 3asBUTenst cotpyiHukd OOIecTBa B paMKax
YCTAHOBJICHHBIX [1OJHOMOYMH OCYLIECTBIIAIOT IPOBEPKY (DAKTOB M OCHOBAHMIL [UISl HANIPABICHUS JKaI00bI,




[PCATIOKEHHA, 3a5BJICHUS H OATOTABIHBAIOT IPOEKT 0TBeTa. [Ipu moaTBepkaIeHN HAKTOB, U3JI0KEHHBIX
B oKkaj100e, OOLIeCTBOM HE3aMEUINTENBHO IPUMHUMAIOTCS MEPBL 110 YCTPAHEHHIO TIPUYMH, TTOCITYIKHBLIHX
OCHOBAaHUEM U715l 2KaI00BI, O UeM coO0INaeTCs 3agBUTEIIO.

4.0. B ciyuae, ecnu GaxThl, H310KEHHBIC B 00ALICHNH, HE HALIA CBOETO TTOATBEPIICHHS, WIH
[IPC/VIOJKEHH A, HalpaBieHHble B anpec OOIIeCTBa, HE MOTYT OBITH IPHUHSATHI, 3asBUTENIO B yKa3aHHBIE
CPOKHM HAaIpaBJseTCss MOTHBHPOBAHHBIA OTBET O HEMOATBEPIKACHHH IOBOJOB JKAI00BI, HEBO3MOYKHOCTH
pealiu3ali IPeASIOKSHHIS 3aABHTENS.

4.7. OOCpalleHus MOAEKAT OCTABIEHHIO 0€3 pACCMOTPEHHMs B CIEMYIOMMX CIydasX: - B
ICbMEHHOM 00palieHuy HEe yKa3aHbl HAMMEHOBAHME (IS FOPUAMYECKUX JIUL ((PaMUIHS, UMS, OTYECTBO
UHJHBUIYQIbHBIX MPEANPUHAMATENIEH)), DaMUuIns UMs, 0TUeCTBO (11 (HU3MYECKUX JIHI) MOTpeOUTeNs,
HANpaBUBIIEro oOpalleHue, WU MOYTOBBIA aipec, M0 KOTOPOMY JOJKeH OBITh HalpaBieH OTBET, - B
00paleHHH COACPIKATCS HELEH3YPHEIE THOO OCKOPOHTE/IbHBIE BBIDAYKEHHS, YIPO3BI JKH3HH, 3J0POBBIO,
uMyecTBy padoTHUKOB OOiecTBa (IpH 3TOM MOTPEOHTENI0, OOpaTHBLIEMYCS B YCTHOH (opme miud
HAIPABUBIIEMY 0OpalleHHE B THCBMEHHOH (opMe, cooOLIaeTess 0 HEeAOMYCTUMOCTH 3J10YIOTpe6IeHNUs!
[IpaBOM): - TeKCT 0OpalleHus, OAAHHOr0 B IMHCEMEHHOM (hopme, He MOANAETCS PO YTeHMIO (OTBET Ha
oOpalleHHe He AacTes, O YeM B TeueHne 4 pabodux JHEl cO [IHs PErHCTpalud oOpalleHHs cooBImaeTcs
noTpeduTesIO, HallpaBuBLIEMY OOpalleHHe, eC/IM ero HauMEHOBaHue (I FOPUAMIECKUX JTHI ((haMIIHs,
AMst, OTHECTBO HHAMBUIYAJIBHBIX IPECAIIPUHUAMATENEH)), DaMHIIKS, UM, OTYECTBO (Il HU3UYECKUX JIULL),
IOYTOBDI apec [10AAI0TCS MPOYTEHHUIO; - OOpaIeHHe COMEPXKUT BOIPOCHL, HA KOTOpHIE MOTPEGHTEINIO
HCO/IHOKPATHO J14BaJIMCh OTBETEI 110 CYLIECTBY B CBA3H C PaHEe HANpAaB/ISIeMbIMH OOPAIECHUSIMHU, IIPU 3TOM
B OOpAILICHHH HE [IPHBOATCS HOBBIE 0BOJIBI M 0OCTOSATEIBCTBA IO IAHHOMY BOIPOCY.

-




